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1 Getting Started 
 

NCache provides a Windows Installer Package (.msi) to let you easily install NCache. However, 

before you install NCache, you need to keep the following in mind.  

 

1.1 What to Install during Evaluation? 

 

NCache Enterprise:  Regardless of which NCache edition you ultimately end up using, you should 

do your evaluation with NCache Enterprise. This is because you will be able to see all the features 

that NCache offers in full and then  decide whether you need to downgrade to NCache Professional 

or stay with NCache Enterprise.  

 

1.2 Installation Options 

 

Whether you install NCache Enterprise or Professional, you ôre given the following installation 

options when you run the .msi file.  

 

1.  Cache Server :  This is a full install of NCache and contains everything that the other two 

options provide plus cache clustering capab ility. You must install this on any servers where 

youôre going to hos t the cache, regardless of whether you have dedicated or shared cache 

servers.  

2.  Remote Client :  This installs the remote client libraries and client cache on all your web/app 

servers so you  can access the cache across the network.  Please note t hat you need remote 

client libraries to access the cache across the network . 

3.  Developer :  This installs the NCache API, online help/documentation,  and a local stand -

alone cache without any clustering capability. P lease note that you ca nnot access a remotely 

hosted cache from a developer install machine. You can only access a local cache.  

 

1.3 Where to Install NCache? 

 

NCache needs to be installed on the following machines:  

 

1 .  Production , Staging, QA, or Dev Servers :  Install NCache Enterprise Edition  on t he 

following.  

a.  Cache servers ( dedicated or shared ) :  If you have 4 or more web/app servers in your 

environment hosting your application, then we recommend a dedicated caching tier 

of 2 servers. A dedicated cache cluster should have a minimum of 2 servers for  

replication and then a ratio of 5:1 between your web/app servers and the cache 

servers.  For smaller environments, even using your web/app servers as cache 

servers is fine , as long as your have enough memory available on these machines.  

b.  NCache remote clien ts (app or web servers) :  Any web/app server that is not hosting 

the cache server but instead will access it remotely across the network is considered 

an NCache remote client. You need to install the ñremote clientò portion of NCache 

on these machines . 

2.  Deve loper Workstations :  If youôre using NCache for object caching, you will be making 

NCache API calls from within your application. Therefore, you need to install NCache 

ñDeveloper ò portion on all the developer machines . A developer install includes all the 

NCache APIs, online help, and a local stand -alone cache. Please note that you cannot access 

any cache remotely from a developer install . 
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1.4 System Recommendations 

 

1.  Windows 2003/2008 Server ( 64 - bit )  as  Cache Servers:  It is highly recommended 

that you use 64 -bit version of Windows 2003 or 2008 server platform for cache servers 

even if you have 32 -bit applications. Having a 64 -bit cache server  al lows you to have more 

storage capacity since NCache is an in -memory cache.  

2.  Adequate RAM in cache servers:  Each  NCache server uses around  40 -50MB memory as a 

.NET process  and then p uts 15% overhead on whatever you cache. Please keep this in mind 

when deciding how much memory to have in your cache servers. The total memory you 

need depends on how much data you plan to store in the  cache. If  you ôre storing ASP.NET 

Session State, then figure out your average session size a nd maximum number of sessions 

youôll ever have in the  cache. Y ou can d o the same for application data caching.  

3.  Two 1Gbit NICs in cache servers:  If you have two NICs in cache server s, it allows you to 

configure NCache so it uses one of the NICs for cache clustering and the second one for 

client/server communi cation. This improves your through put greatly.  

4.  Dual - CPU, Multi - core:  NCache is a highly multi - threaded application and takes full 

advantage of extra cores and CPUs. The most c ommon configuration for NCache is a dual -

CPU machine where each CPU is either dual -core or quad -core.  

5.  Disk:  NCache does not make heavy use of the disk space so you don ôt need any extra 

ordinary disk  space in your cache server machines.  

 

2 Command Line Install 
 

NCache provides a command line installation that you can either run from a Command Prompt or 

add to your script files (.bat files). To install NCache form Command Prompt you use the 

msiexec.exe  utility. Below is the syntax for using msiex ec.exe  to install NCache.  

 

 

2.1 Install NCache 

 
Msiexec.exe  

/I  <Installation Package Path>   

EDITION=ò0| 1| 2ò  

KEY="EVAL_KEY_EMAILED_TO_YOU"  

USERFIRSTNAME="John"  

USERLASTNAME=" Smith "  

COMPANYNAME="Alachisoft"  

EMAILADDRESS=" john @alachisoft.com"  

INSTALLDIR=ò<Target Dir>ò  

SETPERMISSION=ò0|1ò 

/qn  

 

 

#  Switch/Properties  Purpose  Default Value  

01  EDITION  

Specifies the install at ion option . Possible 

values are  

0 (Cache Server )  

1 (Remote Client)  

2   (Developer )  

0 

(Cache Server )  
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02  KEY ( required )  

Installation  Key: Must be provided by 

you . You will have received this via email 

from Alachisoft when you downloaded 

NCache. If not, then visit 

http://www.alachisoft.com/download.html  

to register and obtain one.  

Emp ty  

03  USERFIRSTNAME Your first name  ñò 

04  USERLASTNAME Your last name  ñò 

04  COMPANYNAME Your company name  ñò 

05  
EMAILADDRESS  

( required )  

Your email address  
ñò 

06  INSTALLDIR  

Directory where you want NCache to be 

installed. Most commonly, this should be 

ñc:\ program files \NCacheò. 

Local Directory  

07  SETPERMISSION  

NCache requires your permission to 

configure system permissions for PerfMon 

with NCache. Possible values are  

  0 (No)  

  1 (Yes)  

1 

(Yes)  

 

/I <Installation 

Package Path>  

( required )  

Path where you have kept 

NCache.clr20.msi file. You must specify 

this.  

Empty  

 
/ qn  

 

Quiet mode. If you want to run the install 

silently without any user intervention, use 

this switch.  

Empty  

 

 

Below is an example  of installing a cache server silently.  

 
msiexec .exe /I "c : \ NCacheSetup \ NCache.clr20 .msi" EDITION= 0 

KEY=INSTALL _KEY_EMAILED_TO_YOU USERFIRSTNAME="John" USERLASTNAME="Smith " 

COMPANYNAME="Alachisoft" EMAILADDRESS=" john @alachisoft.com" INSTALLDIR="C: \ Program 

Files \ NCache" SETPERMISSION="1" /qn  

 

Below is an example of install ing a remote client silentl y.  

 
msiexec .exe /I "c : \ NCacheSetup \ NCache.clr20 .msi" EDITION= 1 

KEY=INSTALL _KEY_EMAILED_TO_YOU USERFIRSTNAME="John" USERLASTNAME="Smith " 

COMPANYNAME="Alachisoft" EMAILADDRESS=" john @alachisoft.com" INSTALLDIR="C: \ Program 

Files \ NCache" SETPERMISSION="1" /qn  

 

Below is an example  of installing  NCache on a developer workstation.  

 
msiexec .exe /I "c : \ NCacheSetup \ NCache.clr20 .msi" EDITION= 2 

KEY=INSTALL _KEY_EMAILED_TO_YOU USERFIRSTNAME="John" USERLASTNAME="Smith " 

COMPANYNAME="Alachisoft" EMAILADDRESS=" john @alachisoft.com" INSTALLDIR="C: \ Program 

Files \ NCache" SETPERMISSION="1" /qn  

 

2.2 Uninstall NCache 

 

To uninstall NCache through comma nd line, use the following syntax:  

 
msiexec.exe  /x <Installation Package Path> /qn  

 

http://www.alachisoft.com/download.html
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Below is an example:  

 
c: \ > msiexec.exe  /x "c: \ NCacheSetup \ NCache.clr20.msi" /qn  

 

 

3 Interactive Windows Installer 
 

Another way you can install NCache is to double -click on ñNCache.clr20.msiò from the Windows 

Explorer. This launches the interactive Windows Installer. Below are the screen snapshots of all the 

entire process.  

 

After you click on NCache.clr20.msi, you see the following as your first screen.  

 

 
 

 

The next screen yo u see asks you to accept the license agreement. By clicking ñI accept the license 

agreementò, you are making a legal commitment to abide by the Alachisoft Software License 

Agreement for NCache.  You cannot proceed without accepting this.  
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The next screen  is an important one. It asks you whether you to choose which edition of NCache 

you want to install. The basic rule of thumb is that except for your developer workstations where 

you have Visual Studio 2003, 2005, or 2008 installed, you should install NCach e Enterprise 

everywhere else.  

 

 
 

The next thing to do is to provide the Installation Key. This is the key you have received from 

Alachisoft. If you do not have an INSTALL  KEY, please click on ñGet Installation Keyò button which 

takes you to Alachisoft web site to register and obtain an INSTALL  KEY. 

 

NOTE:  Please note that even when you have purchased NCache and have a license key, you must 

provide the INSTALL KEY here (and not the purchased license key). Youôll get an opportunity later 

to specify your purch ased license key when you activate your licenses.  
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Below is the screen showing the page on Alachisoft website where you can register and obtain an 

INSTALL KEY . You have two options here. If youôre already registered, just enter your email 

address and an INSTALL KEY will be emailed to you. Otherwise, register by specifying information 

and an INSTALL KEY will be emailed to you.  

 

 
 

 

Below is a page where you should enter your name, company name, and email address. This 

information will be displayed as pa rt of NCache to indicate your identity.  
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By default, NCache is installed in ñc:\ program files \NCacheò folder. However, if you want to change 

this location, you can specify a different one below.  

 

 
 

Below, you see all the components that are being inst alled automatically. You can unselect some of 

the components if you wish. But, it is strongly recommended that you keep everything as default.  
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At this stage in the installation, the install program asks you whether you want it to automatically 

configur e the permissions for NCache counters to be viewed in PerfMon remotely and whether you 

want ASPNET user - id to have the permission to write to the event log. Both of these are important 

and unless you have a specific security reason not to, please say YES h ere.  

 

 
 

After everything is done, you see the final screen indicating a successful finish of NCache 

installation.  
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4 Evaluation Period Expiration & Extension 
 

By default, when you install NCache, it is installed as an ñEvaluation Copyò and is valid for 60 days. 

At the end of these 60 days, NCache will stop working.  

 

4.1 Indications of NCache Being Expired 

 

You will be able to notice that NCache evaluation period has been expired from the following 

places:  

 

1.  NCache API will no longer work. You wonôt be able to add items to the cache or fetch them.  

2.  NCache Manager splash screen will show NCache evaluation period expired  

3.  NCache Manager window title will show ñExpiredò 

4.  NCache Manager HELP - >ABOUT dialog will show NCache as being expired  

5.  You wonôt be able to add an expired cache server to a cache cluster from NCache Manager  

6.  You wonôt be able to start cache on an expired cache server 

 

4.2 Extending Evaluation Period 

 

If any of the above  happens, then it is time for you to either purchase NCache licenses or if you 

need an e xtension to your evaluation period, you can obtain an ñExtension Keyò from Alachisoft 

Sales. Please send an email to sales@alachisoft.com  (or to your account manager if youôre in touch 

with him/her already) and a sk for an extension key.  You will be provided a 30 -day extension key.  

 

Once you have obtained the extension key, please run ñRun ñActivate NCache Licenseò program 

from NCache program group . Below is a screen shot of a screen you will see. Please select ñExtend 

evaluation periodò option and then click ñNext > ò. 

 

mailto:sales@alachisoft.com
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Once you have clicked ñNext > ò button, you will see the next screen shown below. Please enter 

the extension key provided to you by Alachisoft Sales and then press Finish  button.  If this key is 

va lid, you will be prompted with a Success message. If the key is not valid, you will be prompted 

accordingly.  

 

 
 

Please note that a 30 -day extension is valid from the original installation date and not from the day 

you are trying to extend. So, if you wait ed for 15 extra days after the initial 60 day evaluation 

period to extend it, youôll only get 15 extra days extension. 

 

5 Activate NCache Purchased License 
 

If you have purchased NCache licenses, you can activate them from the same ñActivate NCache 

Licenseò program. Just run it and youôll see the following screen: 



 

NCache Installation Guide  © Copyright 2008 by Alachisoft. All rights reserved 11 

 

 
 

Click on the ñActivate purchased copy of NCacheò and press the ñNext > ò button. Youôll see the 

following screen.  

 

 
 

Please note that if you have installed Enterprise Edition of NCache, youôll only get the ñProduction 

Licenseò option here. Similarly, if you have installed Developer Edition, youôll get the ñDeveloper 

Licenseò option. Just click ñNext > ò button here and youôll see the following screen. 
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Here you get three different options to ch oose from. If your computer has Internet access, just 

select the Online (Recommended)  option. It will ask you to enter a license key and immediately 

activate it again the NCache license server.  

 

5.1 Online Activation 

Online activation is the fastest way to act ivate but requires that your machine has Internet access. 

You need to specify the purchased license key below to proceed.  

 

 
 

When you click ñNext >ò button, you see the final screen for activating your license. Just press 

ñActivate Nowò and it will activate NCache license for you immediately. If for some reason youôre 

unable to activate, it  will display an error message. Your license activation can fail for a number of 

reasons as following:  
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1.  Your firewall does not allow HTTP POST from Activation Program to  the Alachisoft License 

Server.  

2.  You do not have Internet access  

3.  Your license key is invalid  

4.  You have already used up the purchased CPUs or nodes. If this happens, then please review 

your NCache license usage and then contact Alachisoft Sales.  

 

 
 

 

5.2 Email and Manual Activation 

 

However, if your computer does not have Internet access (which is the case in many production 

servers behind the firewall), then select ñEmailò option and click ñNext >ò to see the screen below. 

 

 
 


