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1. Getting Started

StorageEdge provides a Windows Installer Package (.msi) to let you easily install
StorageEdge. However, before you install StorageEdge, you need to keep the following in
mind.

1.1 Hardware Requirements

The Server on which you install StorageEdge should meet the following hardware
requirements. The following table lists minimum hardware requirements.

Requirement Minimum

Processor 2 dual-core 2.5+ GHz

RAM 4 GB minimum

Hard Disk NTFS file system formatted partition with minimum of

1 GB minimum free space.
Video 1024 x 786, High Color

Network 100Mbps for connections between computers in a
Server Farm.

Note:

The hardware requirement for StorageEdge is same as the SharePoint hardware
requirement.

1.2 Software Requirements

The Server on which you install StorageEdge should meet the following software
requirements.

StorageEdge Installation Guide 2 Copyright 2011 by Alachisoft. All rights reserved



Component Requirement

Browser Internet Explorer 7.0 with most recent service packs or
later versions

SharePoint SharePoint 2007, SharePoint 2010 (Any Edition).
.NET Framework Microsoft .NET 3.5 SP1
Note:

StorageEdge can only be installed on those machines where Windows SharePoint Services
(WSS) is installed.
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2. Interactive Windows Installer

This section will take you through to the complete process of installing StorageEdge on your
machine.

Note:

It is assumed that you already have read and fulfiled the hardware and software
requirements for the installation.

To install StorageEdge on your machine, here are the steps:

1. Double-click on the StorageEdge setup file; you will see a Welcome screen. Click on the
Next button on the window to proceed.

]@ StorageEdge Setup [ (7] %]

&;,:
®*StorageEdge

Optimized Storage for SharePoint Ala ChiSOft .

Welcome to the StorageEdge Installation Wizard

It is strongly recommended that you exit all Windows programs before
running this setup program.

Click Cancel to quit the setup program, then close any programs you have
running. Click Mext to continue the installation.

Unauthorized reproduction or distribution of this program, or any portion of
it, may result in severe civil and criminal penalties, and will be prosecuted to
the maximum extent possible under law,

2 Copyright @ 2010 Alachisoft
www.alachisoft.com This program is protected by US and International copyright laws.

< Back “ Next > I Cancel
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2. On the next screen, you must read and agree to the "Software Licensing Agreement” in
order to proceed with the installation. Select the option shown to accept the agreement
if you wish to proceed then click Next.

i@ StorageEdge Setup M =] B3
License Agreement ‘g
Y'ou must agree with the license agreement below to proceed. @ St
oragekdge
Software License Agreement __A:I

Please read this agreement carefully before downloading or installing the Software on your
computer. This Software License Agreement ["'SLA"] is a legal contract between you and
Alachisoft. The term "Software" means the original program and all whole or partial copies of it,
including portions merged into ather programs.

The following are the terms and conditions to use the Software. By downloading or installing the
Software on your computer you agree to the terms and conditions set forth in this agreement.

1. License Terms

1(a) Evaluation Use.

hd|
by o TR VPRI W\ i - P, N R | | U PN WO PR R S-S g LAl s i R 1

{* | accept the license agreement
" | do not accept the license agreement

Reset < Back ” Next > I Cancel |
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3. Select your desired StorageEdge edition then click Next.

Note:

You can not install Standard Edition of StorageEdge on machines where MOSS

Enterprise is installed.

i'§ StorageEdge Setup

Select Installation Type "

Select the desired installation type.

P ST B

*®StorageEdge

{+ Enterprise Edition

=8 recommended for the best performance.

——1 B Enterprise edition is full version of StorageEdge. This option is
ﬁllz =8

{" Standard Edition

. B~ Standard edition offers a subset of the features/ functionality
g‘g- available in Enterprise Edition.
=7

=0

< Back “ Nexst > I

Cancel
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4. The next screen will allow you to enter the installation key that you have already
received with the StorageEdge download from Alachisoft.com. If you don't have the
key, click the "Get Installation Key" button and you will be directed to the Alachisoft
website where you can obtain the installation key. Press "Tab" key on your keyboard
and then click the Next button after entering the key.

ﬂ§ StorageEdge Enterprise Edition Setup

Evaluation Information ‘ .

Provide product activation information. 8 Sto rag e E d g e

Please provide the installation key that you have received from Alachisoft,
(Specify the installation key and hit TAB.)

|J3ITYE ENHFD37GKIH

You can obtain an installation key from Alachisoft by clicking the following
button.

Get Installation Key

Mewt > Cancel
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5. In the next window, enter your name, organization name and the email address then
hit the "Tab" key on your keyboard then click on Next.

i’él StorageEdge Enterprise Edition Setup = =] B2

User Information ‘G

Enter the following information to personalize your installation. @
StorageEdge

Please provide the following information. Fields with bold names are required fields. Itis
recommended that vou provide correct information here. All future correspondence will
be made using this information.

Eirst Name: IJUh"

Last Name: ISmith

Organization: |4lachisoft

Email Address: Iiohn@alachisoft. com

(Provide the information above and hit TAB.)

< Back MNeqt > Cancel
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6. The next window will let you select disk location where you wish to install StorageEdge;
you can also leave it as default. After setting the location, click Next.

i'él StorageEdge Enterprise Edition Setup =] B

Destination Folder e

Select a folder where the application will be installed. =] Sto rage E d g e

The Wise Installation Wizard will install the files for StorageE dge in the following folder.
To install into a different folder, click the Browse button, and select another folder.

You can choose not to install StorageEdae by clicking Cancel to exit the Wise
Installation Wizard.

i~ Destination Folder

C:\Program Files\&lachisoft\StorageE dge' Browse |

< Back ” Next > I Cancel
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7. Click Next again on the next screen and the installation will begin.

{i? StorageEdge Enterprise Edition Setup [ =] B

Ready to Install the Application &\.

Click Next to upgrade edition & Sto rag e E d g e

Click the Back button to re-enter the installation infarmation or click Cancel to exit
the wizard.

< Back ” MNexst > I Cancel
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8. The install process will perform a check to determine whether StorageEdge can be
installed on your machine. If all checks are successful, click the Next button to
continue.

System Check $

Checking if StorageEdge can be installed from this @ StorageEdge

machine

SharePoint Foundation 2010 is installed.

You have permission to install and deploy SharePoint solutions.
The Windows SharePoint Services Administration service is started.
The SharePoint Foundation 2010 Timer service is started.

Solution file found.

O00000

StorageE dae is not installed.

All checks succeeded. Please click Next to proceed with the installation.

Previous Nexst I | Abort I

winw. codeples. comdsharepointinstaller
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9. On the next screen you will be shown Web Applications, select the ones that you wish
to install then Click Next.

StorageEdge

Farm Deployment Targets ‘
Please select one or more web applications ° StorageEdge
‘Web Applications:

http: //win2008x64vm: 35719/ [Central Administration)
[ http://win2008x64vm:993/ [RBSTestwehdpp]
v http://win2008x64vm:888/  (SharePoint - TestBloblmportT ool)

Please click the Next button to start the installation process.

Previous || Next I Abort I
www. codeplek. comdsharepointinstaller

StorageEdge

Installing ‘
Please wait while StorageEdge is installed o Storage E d g e

Reaistering version humber.

Previous et Abort

winw. codeples. comdsharepointinstaller
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10. After everything is done, you see the final screen indicating a successful finish of
StorageEdge installation.

StorageEdge

Installation Successfully Completed ‘r

*StorageEdge

Details:

e SOLUTION DEPLOYMENT ;l
WINZ200E<64VHM : The solution was successfully deployed.

Preyious 14 ext | Close |

www.codeplek. comdsharepointinstaller
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11.When the window with the installation completion message appears, click on the Close
button and the Configure BLOB Store Database window will appear, as shown below:

£ Configure BLOB Store Database

%
®StorageEdge

StorageE dge uses a database for storing BLOB store related
information like BLOB index, enciyption providers and storage
providers. You can choose an existing database or create a new
blank database for BLOB store and this tool will automatically
create tables using the specified credentials.

Note: These credentials are saved in SharePoint and used by
BLOB store to access the database from |1S worker process
[w3wp.exe) and SharePoint Timer Service [owstimer. exe].

Server Name: II

— Authentication

¢ User Windows &uthentication

" User SOL Server Authentication

User Name: I

Password: I

Database Name: |

| Test Connection I Create Tables I

7

Configuring BLOB Store Database is an important step for creating tables for BLOB
Store in SQL Server. These tables store BLOB Index which is necessary for working of

EBS/RBS.

12.In the Configure BLOB Store Database window, enter Server Name, authentication
details and the database you want to use. Click on the Test Connection button to
ensure that connection with database is possible.

13.If a success message appears, click on the Create Tables button to create tables in SQL

Server.

14.A window appears confirming the completion of StorageEdge install. Click on the Finish

button to complete and exit the setup.

Note:

Installation of StorageEdge must occur on each server node in the Web Farm.
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3. Evaluation Period Expiration & Extension

By default, when you install StorageEdge, it is installed as an “Evaluation Copy” and is valid
for 60 days. At the end of these 60 days, StorageEdge will stop working.

3.1 Indications of StorageEdge Being Expired

You will be able to notice that StorageEdge evaluation period has been expired from
SharePoint Central Administrator page.

e "Expired" will be written at the top right corner of SharePoint Central Administrator
page.
e You won't be able to perform any operation in SharePoint.

3.2 Extending Evaluation Period

To extend evaluation period of StorageEdge, launch StorageEdge License Manager and
follow these step:

1. Check 'Extend evaluation period'. Click 'Next'.

StorageEdge License Manager m

% Activate your copy of StorageEdge
® Sto rag = E d g e QO Activate Purchased License key.
Optimized Storage for SharePoint You need a license key in order to activate StorageEdge
installation.

Buy Now |

(® Extend evaluation period.

Evaluation period has not been extended so far.

< Back Mext = Il Cancel I Finish
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2. Once you have clicked Next button, you will see the next screen shown below. Please
enter the extension key provided to you by Alachisoft Sales and then press Finish
button. If this key is valid, you will be prompted with a Success message. If the key is
not valid, you will be prompted accordingly.

StorageEdge License Manager m
*0 Extension key is emailed to you when you request for an

o extension at Alachisoft website {(www, alachisoft.com).
StorageEdge

Optimized Storage for SharePoint Please enter an extension key below.
I jFiksbsniuow343bjksdnlkdifnkdskd|

If vou want to obtain an evaluation key, get it from below:

Get Extension Key

< Back Cancel Finish

3. On pressing Finish button the following screen will be prompted.

StorageEdge License Manager m

':0?‘ StorageEdge evaluation period has been extended.

Please note that a 30-day extension is valid from the original installation date and not from
the day you are trying to extend. So, if you waited for 15 extra days after the initial 60 day
evaluation period to extend it, you'll only get 15 extra days extension.
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4. Activate StorageEdge Purchased License

Once you have launched StorageEdge License Manager, you can activate purchased copy of
StorageEdge by following the steps given below:

4.1 Online Activation:

1. Run "Activate StorageEdge License" program and you'll see the following screen:

StorageEdge License Manager m

% Activate your copy of StorageEdge
@ - ’
Sto ra g e E d g e (® Activate Purchased License key.
Optimized Storage for SharePoint You need a license key in order to activate StorageEdge
installation.

Buy Now I

O Extend evaluation period.
Evaluation period has not been extended so far,

| = Back I Mext = Cancel Finish
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2. Check 'Activate purchased copy of StorageEdge' then click Next. You'll see the following

screen.
StorageEdge License Manager B
% Licensing Info
e Sto rage E d g e Operating System Info.:
Optimized Storage for SharePoint

Operating System is installed on an emulated
hardware profile like ¥YMWWare, Hyper-V etc.

# of Processors:

Due to emulated environment, as a policy two (2)
physical processors would be consumed to activate
your license.

< Back I Mext = I Cancel Finish
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3. Click Next button, you'll see the following screen. If your computer does not have
Internet access (which is the case in many production servers behind the firewall),
then select Email option and click Next button.

StorageEdge License Manager B
% Select an Activation method
* Sto rage E d g e O online (Recommended)
Optimized Storage for SharePoint Quickly activate via internet right now.

® Email

Sends an email ko Alachisoft to obtain an Activation
Code (different from license key you've already
recieved) via a reply email. Come back and use
"Manual Activation" below to activate with this
Activation Code.

O Manual

If vou had selected the option above earlier and
received a reply email with an Activation Code.

I < Back I Mext = Cancel Finish
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4. You need to specify the purchased license key below to proceed.

StorageEdge License Manager m |

*:

Activation ID: | EE3DD168-2386-4536-A4D2-FB1657BE
License Key: AAAAAA-bbbbbbbb-CCCCCCCC

@
Sto ra g e E d g € {You qget the license key upon purchasing StorageEdge. )

Optimized Storage for SharePoint

First Name: POh“

Last Name: Fmith
Email: Iiohn@alachisoft.com

Company: |

Address: -
v
City
State:

Country:

|

|

Postal codefZIP: |
|

|

Phone:

< Back I Next = I Cancel I Finish I
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5. When you click Next button, you see the final screen for activating your license.

StorageEdge License Manager [ X

% Activation Wizard will contact Alachisoft activation server now
to activate your copy of StorageEdge. Please make sure you

@ have a LIVE internet connection right now,
Sto rage E d g € Press "Activate Now" below to proceed.
Optimized Storage for SharePoint

Activate Now l

< Back Mext > Cancel Finish
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6. Just press Activate Now and it will activate StorageEdge license for you immediately.

StorageEdge License Manager m

% Activation Wizard will contact Alachisoft activation server now
to activate your copy of StorageEdge. Please make sure you

@ have a LIVE internet connection right now.
StO rag e E d g € Press "activate Now" below to proceed,
Optimized Storage for SharePoint

Activate Now |

Contacting license server...
Status Code = 200
Message: OK - the request was Fulfilled.

Requesting validation...
‘\Waiting For status...

Thank you for registering your copy of StorageEdge.

= Back Mext = Cancel Finish

If for some reason you're unable to activate, it will display an error message. Your
license activation can fail for a number of reasons as following:

o Your firewall does not allow HTTP POST from Activation Program to the Alachisoft
License Server.

o You do not have Internet access.

o Your license key is invalid.

o You have already used up the purchased CPUs or nodes. If this happens, then
please review your StorageEdge license usage and then contact Alachisoft Sales.
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4.2 Manual Activation:

1. Run "Activate StorageEdge License" program and you'll see the following screen:

StorageEdge License Manager m
“ Activate your copy of StorageEdge
® sto rage Ed g e (® Activate Purchased License key.
Optimized Storage for SharePoint You need a license key in order to activate StorageEdge

installation.

Buy Now I

QO Extend evaluation period.

Evaluation period has not been extended so far,

I = Back I Mext = Cancel Finish
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2. Check 'Activate purchased copy of StorageEdge' then click Next. You'll see the following

screen.
StorageEdge License Manager B
% Licensing Info
e Sto rage E d g e Operating System Info.:
Optimized Storage for SharePoint

Operating System is installed on an emulated
hardware profile like ¥YMWWare, Hyper-V etc.

# of Processors:

Due to emulated environment, as a policy two (2)
physical processors would be consumed to activate
your license.

< Back I Mext = I Cancel Finish
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3. Click Next button, you'll see the following screen. If your computer does not have
Internet access (which is the case in many production servers behind the firewall), then
select Email option and click Next button.

StorageEdge License Manager B
% Select an Activation method
* Sto rage E d g e O online (Recommended)
Optimized Storage for SharePoint Quickly activate via internet right now.

® Email

Sends an email ko Alachisoft to obtain an Activation
Code (different from license key you've already
recieved) via a reply email. Come back and use
"Manual Activation" below to activate with this
Activation Code.

O Manual

If vou had selected the option above earlier and
received a reply email with an Activation Code.

I < Back I Mext = Cancel Finish
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4. You need to specify the purchased license key below to proceed.

StorageEdge License Manager m |

[ Activation ID: | EE3DD168-2386-453B-A4D2-FB16576E

®StorageEdge

Optimized Storage for SharePoint

License Key: AAAAAA-bbbbbbbb-CCCCCCCC

{You get the license key upon purchasing StorageEdage. )

First Name: Pohn

Last Name: Fmith
Email: john@alachisoft.com

Company: |

Address: -~
W
City
State:

Country:

|

|

Postal codefZIP: |
|

|

Phone:

< Back I MNext = I Cancel Finish
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5. When you click Next button, you see the final screen for activating your license.

StorageEdge License Manager [ X]

-~
% ksdgklo3487nd4en493findhi8irSudxndjskycn "'I

& StorageEdge 489393n 89 ihfduhihuhiy3chg3iclhdsjshiw

; 3ijbakjhxou3x nekca nowucn ojexihriuy84
Optimized Storage for SharePoint. | i3,y c4 343¢cm eoirh dsfucyb98ud ntiy4r
uhdruyheir98c3lijiehjfejchruiebc439i8xn 3rg

£

Please copy and paste the contents of this Copy I
box and email to Alachisoft sales personnel,

< Back I Mext = I Cancel | Finish I
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6. The screen above shows you a long encrypted text. First of all, click on Copy button to
copy this text to the clipboard.

7. Then, you can paste this in an email and send that email to Alachisoft Support
(support@alachisoft.com ). This is actually an Activation Request Code that you need to

obtain an Activation Auth Code. Or, you can directly visit the following URL to obtain
this yourself:

http://www.alachisoft.com/admin/storageedge/console/emailact.php

8. Paste the Activate Request Code into the text box on this page and then press Verify
button.

%) storageEdge Email activation - Mozilla Firefox = -0l x|
File Edit View History Bookmarks Tools Help
v c X @ |@‘http:waw.alachisoft.com!admi s I"l' Google yo,
|.2] Most visited ’Getting Started lj Alachisoft MCache 3.... - Latest Headlines
J &% StorageEdge Email activation | - | [T
Al
StorageEdge Email activation

Please paste the activation text here.

BAVWFuY3InVQhbWXAzJBheisdrv09348vhrkdjfje95850ncd4wScti jhni jnvE jnoSuSni9vSmleSmw ) 6B
pgSkhayEoYZ +vrnds40WXAzJBheisdrv09345whrkdj£jc9850nmc4wSctijhni jnvE jno9usSm0SvSmieSm
wjbyBpgikhayEo Y2 +vrmds40WEAzJBheisdrv09348whrkdjfijc9850me4wSctjjhnijinvE jnoSusmisvs

mOeSrmw] 6yBpgikhayEo Y2 +vrnds40ViOoOAnIgZr4Lt2+S+hd4iMoNgOut isvL+50ruQudedsLECsas4yplit
gHAgM1EBEVzZ

|

Yerify I i
|Done ’? 4
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9. You will see the "Activation Data Verification" page. On "Activation Data Verification"
page, there is an Activate button at the bottom of the page. When you press this
button, it will display a page with the Activate "Auth Code". Take the Activation Auth
Code and copy it to your clipboard. Then, go back to Activate StorageEdge License
program and select Manual activation option.

StorageEdge License Manager E
‘. Select an Activation method
® sto ra g i E d g e O Online (Recommended)
Optimized Storage for SharePoint Quickly activate via internet right now.

O Email

Sends an email to Alachisoft to obtain an Activation
Code (different from license key you've already
recieved) via a reply email, Come back and use
"Manual Activation” below to activate with this
Activation Code.

® Manual

If you had selected the option above earlier and
received a reply email with an Activation Code.

< Back I Mext = I Cancel Finish
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10.You'll see the following page. Just paste the Activation Code here and press Finish
button.

StorageEdge License Manager m

% Please enter the Activation Code that you received
from Alachisoft.

e StO I"ag e E d g e akjfhaknnakslnueoiwuoeiipOWIUDPNQYGAUSDE _:]

Optimized Storage for SharePoint ogiuwdogiwdmodijdoigjwdogp]|

p|

< Back I Mext = Cancel Finish I

11.StorageEdge will be activated on your machine and the following screen will be
prompted.

StorageEdge License Manager m |

l Thank you for activating StorageEdge
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